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COMMUNITY SERVICES

A Message From Our Executive Director

JENNIFER CONRAD

Magnolia has experienced an exciting season filled with significant
milestones— from a major funding win for one of our most cherished
buildings to the upcoming opening of a vibrant new creative space,
all while our team continues to grow in meaningful ways. Our
community is buzzing with progress and promise.

We are thrilled to announce wonderful news about Whitehall. The
state legislature has awarded us capital outlay funds to restore this
historic building. Together with historic tax credits and FEMA
funding from Hurricane Ida, we now have full financial support to
renovate Whitehall. We thank Sen. Cameron Henry, Sen. Franklin
Foil and Rep. Laurie Schlegel. This building will become the new
home for our case managers and administrative offices. We are deeply
grateful to everyone who championed this effort, and we look forward
to sharing updates as the renovation moves forward.

In equally exciting news, Magnolia Artworx is set to open its doors
this September. This new creative space will provide our clients with
a dedicated place to explore their artistic talents and showcase their
work to the community. Preparations for the grand gallery opening
are underway, with the date to be announced soon. We can’t wait to
welcome you and share the incredible creations of our artists.

Looking ahead, mark your calendars Friday, November 6th for
Magnolia’s biggest event of the year—our gala! This year, we're going
Western with Moonlight Rodeo on the River. Join us as we celebrate
cowboy culture alongside our friends from the Krewe of Tucks, our
honoree this year. Enjoy delicious food and drinks, a lively silent
auction, and live music from the Fleurtations. So, dust off your boots
and hats—we'll see you on the dance floor!
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Another cherished tradition that made a comeback this year
was May Day. After a multi-year hiatus, we happily reunited
residents and former day program participants to reconnect
and reminisce. It was heartwarming to see everyone and their
families again; and were excited to continue hosting these
special gatherings in the future. A heat felt thank you to our May
Day sponsors — Domino Sugar (Stephanie and Mike Rymas)
and Precision Solids Control (Tom Daves). We appreciate the
generosity of the Vinson family who sponsored sno balls and
Coca Cola United who donated beverages.

While we celebrate the present, it’s also an important time to
think about the future—especially for the people you love.
Planning for their future is one of the greatest gifts a family
can give. We encourage families to start conversations about
estate planning, including special-needs trusts, guardianship,
and long-term care wishes. Magnolia is here to help connect
you with resources and professionals who specialize in planning
for individuals with disabilities. In April and May, we held two
informative sessions on these topics. If you missed them or want
to learn more, please reach out to Liz Yager at 504-731-1308 or

lizy@mcs-nola.org.

Fun was had by all at our Employee Appreciation Party held on
Sunday, May 24. Many friends and family members joined us.
Thank you to Robby Moss, Chef Drew Herrington and Team Fleur
de Que, who donated and helped serve their renowned BBQ dishes.

Our progress wouldnt be possible without our incredible
team. Please join us in warmly welcoming Shannon Bryant,
BSN, RN, as our new Director of Nursing. We're also proud
to celebrate several well-deserved promotions: Racquel Dinh is
now Director of Program Operations, Stacy Bell has become
Day Program Coordinator, and Nicolette Poore has stepped
into the role of Senior Case Manager. Congratulations to all!

Finally, featured in this issue, we are delighted to introduce
you to John Fell, one of our youngest clients. We share John’s
touching story of his special role at his sister’s wedding and the
lasting impact it had on everyone involved. We hope you enjoy
this heartfelt piece as much as we do. John is truly a beloved
member of our Magnolia family.

Thank you, as always, for being part of our community. We couldn’t
do this important work without your generosity and support.
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We are excited for the return of |

MAY DAY!

On May 15th, Magnolia clients and family members along with
some of our past Day Program friends gathered for a day filled |
with fun! From face painting and water dunking to arts and
crafts and games, all had a wonderful time. A special thank you =
to our sponsors — Domino Sugar and Precision Solids Control
for donations to make the day a success.

MAGNOLIA HAS
ANEW VAN!

Thank you, Oscar Tolmas Charitable
Trust, for donating a van dedicated =
to the nursing department. This
newly purchased van will allow for '
reliable transportation for medical
appointments and hospital trips as
needed. We are grateful!

PLANNING FOR
THE FUTURE
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On April 22 and May 9 we invited our family members to
learn about estate planning and special needs trusts. We thank
local attorney Carol Neff, from Sessions Fishman, who donated
her time to educate our families. Guests had a chance to ask
questions and engage with one another.

If you were unable to attend and wish to learn more, please reach
out to Liz Yager for more information. Lizy@mcs-nola.org or

504-731-1308.
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SPECIAL THANK YOU TO
GROWING MAGNOLIAS!

On May 17, Growing Magnolias had their annual
bowling and raffle day at Colonial Lanes in support
of Magnolia Community Services. The community

came together along with some of our clients to bowl,
engage and join in the excitement of the on-going prize
drawings. We thank the passion and hard work of Steve
and Mel Perez for their efforts in collecting donated
raffle items, assembling all the gifts and garnering cash
donations. Magnolia is proud to have received a total of
$10,200. We are truly grateful.



A PLACE TO BELONG:
JOHN FELLS JOURNEY HOME

For every family caring for a loved one with developmental
disabilities, there is one hope that never fades—the hope of finding
a place where they will be safe, valued, and truly feel at home. For
the Fell family, that place is Magnolia Community Services.

John Fell was born 27 years ago, the second child of Margie and
Mark Fell. As a young child, John experienced developmental
delays and was later diagnosed with autism. Though nonverbal, he
has always had a joyful spirit and a personality that shines through.
He spent his early years at home, attending special education
classes, therapy, and day programs, surrounded by the love of
his family.

Life changed dramatically in 2007 when John’s father was diagnosed
with early-onset Alzheimer’s disease. As his family’s circumstances
evolved and John needed more structured and intensive care, he
moved to a residential program in Alexandria, where he spent the

remainder of his childhood.

After his father passed away in 2015, Margie knew she wanted John
closer to home. She applied for a place at Magnolia Community
Services, and after a five-year wait, the call finally came. In October
2020, John arrived at Magnolia and found a new home.

Today, John thrives in Magnolias structured and caring
environment. He enjoys participating in daily activities, spending
time with friends and staff, and especially putting together puzzles.
Over time, he has formed trusting relationships with those who
support him and has become a cherished member of his home.

One of the highlights of John’s week is his Wednesday dinner visit
with his mother. They treasure their time together, but what means
the most to Margie is what happens afterward. “Affer dinner, hes
happy to go back home to Magnolia,” she says. Those few words
speak volumes. Magnolia has become more than a residence; it is a
place where John feels safe, accepted, and loved.

John also shares a remarkable bond with his older sister, Erin.

“Every time his sister comes to visit, he lights up,” says Makeisha,
one of John’s direct support professionals. Erin adds, “Growing up
with _John taught me patience, empathy, and the ability to meet people
where they are.”
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When Erin married in June 2024,
she knew she wanted her brother
to play a meaningful role in her
wedding. She asked John to serve
.| asherring bearer and invited guests
.. to honor him by making gifts to
| Magnolia Community Services.

Preparing John for the big day
became a true team effort. Magnolia
staff helped him practice at the
church, shop for his wedding
attire, learn the ceremony timeline,
{ and prepare for every detail. “He
was known to make a run for it”
Y Makeisha recalls with a smile. “But
that day he was calm, focused, and did
everything he was supposed to do. He

| was awesome.”

For the Fell family, the moment represented far more than a
successful walk down the aisle. It reflected the confidence, trust,
and growth John has gained through the encouragement of people
who know him, believe in him, and celebrate his abilities.

Today, Margie carries something every parent longs for: peace
of mind. 7 am so grateful that John is a client at Magnolia,” she
says. ‘I know he is well cared for. His days are filled with meaningful
activities, kind and attentive staff, and friendly roommates. When
everyone celebrated his birthday, I knew he felt special and happy.”

For more than 90 years, Magnolia Community Services has
provided that same peace of mind to families throughout our
community. John’s story is a powerful reminder that Magnolia
is more than a place to live, it is a place to belong. It is where
friendships flourish, milestones are celebrated, families find
comfort, and every individual is given the opportunity to live a life
filled with dignity, purpose, and joy.
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Pull on your cowboy boots and join us for an
unforgettable evening celebrating all things
rodeo! Guests will enjoy live music by The
Fleurtations, delicious local cuisine, libations,
and an exciting silent auction—all while
supporting Magnolia’s mission of providing
exceptional care and opportunities for adults
with intellectual and developmental disabilities.
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} This year, we are proud to honor the Krewe
Mark your calendars for Magnolia of Tucks for more than 15 years of friendship,
Community Services’ 41st Annual Gala, generosity, and unwavering support. From

Magnolia Moonlight Rodeo on the River, campus visits and Mardi Gras float rides to

on Friday, November 6, on Magnolia’s countless acts of kindness, Tucks has become a

historic River Road campus. treasured part of the Magnolia family. We are
also excited to welcome 2026 Tucks King Adam

. . . . Lambert as our emcee for the evening.
Sponsorships, tickets, and silent auction

donation opportunities are now available.

We look forward to celebrating with you while
making a meaningful difference in the lives of

LEARN MORE EIERE]
Liz Yager: 504-731-1308 or E:"

onecau.se/magnoliagala [m]&s3

those we serve.




